
NHS Greater Manchester
Paediatric Audiology Service

E-RS

Service Name:  Paediatric Audiology Service HealthHarmonie – Stockport Central base = Stepping Hill Hospital
Service ID:  8006834        
Email:  bcicb.hhstockportaudiology@nhs.net
Postal Referrals:  HealthHarmonie, Audiology Department, Stepping Hill Hospital, Poplar Grove, Stockport, SK2 7JE

Patients will be contacted by HealthHarmonie and offered a location of their choice

Maximum 48-hour 
clinical triage of all 
patients

First appointment 
within an average of 
4 – 6 weeks

Treatment
8 – 10 weeks

Diagnostics 
6 – 8 weeks

www.healthharmonie.com

In partnership with 

HealthHarmonie - Community-based specialist care provider, Trusted NHS partner

Exclusions

•	 Adults (16+) 
•	 Complex multi-disciplinary syndromic cases beyond scope
•	 Private/non-NHS funded hearing services

Treatments Available

•	 Visual Reinforcement Audiometry (VRA)
•	 Play Audiometry
•	 Pure Tone Audiometry
•	 Tympanometry

•	 Otoscopy
•	 Hearing aid fitting
•	 Hearing aid follow-ups and reviews
•	 Hearing aid repairs and earmould replacements

•	 Monitoring of at-risk children (e.g. progressive/
later-onset loss)

Inclusions

Up to the age of 16 (or 25 with SEND)

•	 Hearing loss Unilateral or Bilateral
•	 Poor Auditory Processing 
•	 Speech delay 
•	 Social Communication Delay
•	 Tinnitus 

•	 Conditions or syndromes requiring regular hearing monitoring (for example Downs Syndrome)
•	 Use of ototoxic drugs 
•	 Congenital or acquired infections associated with hearing loss 
•	 Referrals from Newborn Hearing Screen (8 month+ targeted follow ups) 

Locations

Stockport

Additional locations will be added in line with demand and in agreement with the ICB

Stepping Hill Hospital, Poplar Grove, Stockport, SK2 7JE

Additional Information

We have a dedicated phone line:          0161 515 4563 Email: bcicb.hhstockportaudiology@nhs.net 


